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Summary :

The study focussed on showing the role played by human resources management and
its dimensions in the organizational development in the institution through studying a sample
of workers in Al Ward Company for the manufacture of fragrances and perfumes in the state

of El Oued . We started from the main question:
Does human resource management have a role in organizational development ?

Sub-questions: Does TQM (total quality management ) have a role in organizational

development?
Does competitive advantage plays a role in organizational development?
Does information systems plays a role in organizational development?

This study falls within descriptive research through the use of the descriptive approach
because it is the most appropriate to know the reality of the study and its aspects, description
and analysis, and we have sample intentional distributed over 30 administrative workers, and

we used a questionnaire consisting of three axes:
First Provision for initial data

The second is dedicated to human resources management. This axis consists of 15
words divided into 3 dimensions: Total Quality Management, Competitive Advantage,

Information Systems.

Third: dedicated to organizational development and this axis consists of 9 phrases

After the analysis and interpretation we reached the following results:
TQM has a role in organizational development.
Competitive advantage has a role in organizational development.

Information systems have a role in organizational development.
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CERTIFICATE

IONet and AIB-VINCOTTE International
hereby certify that the organization

Parfums Wouroud
Zone industrielle
39450 Kouinine-El Oued (Algeria)

Jor the following field of activities

Design, development, production and marketing of perfumery products :
toilet waters, deodorants, perfumed tissues

has implemented and maintains a
Management System
which fulfils the requirements of the following standard

IS0 9001:2008

Issued on : 29 July 2013
Validity date : 11 July 2016

Registration Number : BE-10 4139%a

:& [/

M
E Michael Drechsel Bart Janssens

President of IQNet Chairman Certification Committee
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